These are screenshots of Google Analytics from www.silviasrestaurant.com. A monthly report like this is part of the services | provide to several
customers.
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The top graph is visits per day. The visitors graph in the lower left corner is a little different because the same person may visit the website more
than once during a day. Google has no way of keeping track of visitors on more than 1 day so we have no idea how many people visit every day.
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All traffic sources sent a total of 737 visits
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Top Traffic Sources

Sources Visits % visits Keywords Visits % visits
google (organich 382 51.83% sylvia's restaurant enfield ct a7 7.58%
{direct) ((none)) 61 8.28% enfield ct restaurants 29 6.02%
yahoo (erganic) 43 6.65% sylvia's enfield ct 20 4.15%
bing {organic) 38 5.16% silvias, ct AT 3.53%
chowhound.chow.com (referral) LT 5.02% restaurants enfield ct 12 2.45%
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ﬁ Try Google's free webmaster tools.

Improve your site’s visibility in Google search results.

This graph lists the 3 sources of visitor:

Direct: Someone typed www.silviasrestaurnat.com into the URL bar of the browser, Internet Explorer, Safari, Firefox, etc.

Referring Sites: Someone came from another website that had a link to Silvia’s Website. For example, chowhound sends a lot of visitors to
Silvia.

Search Engines: Someone did a search in Google, Yahoo or Bing such as “restaurant in Enfield CT”

This is a good ratio, over 2/3 of visitors did not know of or were only vaguely aware of Silvia’s website.
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Referring sites sent 194 visits via 45 sources
Goal Set1
Visits Pages/Visit Avg. Time on Site Y% New Visits Bounce Rate
194 5.44 00:03:01 72.68% 25.77%
% of Site Total: 26.32% Site Avg: 5.39 (1.03%) Site Avg: 00:03:17 (-8.11%) Site Avg: 77.61% (-6.35%) Site Avg: 25.78% (-0.03%)
Source I None Visits | Pages/Visit Avg. Time on Site % Mew Visits Bounce Rate
1 i3 chewhound.chow.com 37 451 00:01:57 97.30% 2162%
2. [ localyanoo.com 16 10.75 00:06:13 93.75% 6.25%
3. | [ yelowpages.com 14 483 00:02:51 71.43% 35T71%
4. [ yelp.com 14 8.36 00:06:26 50.00% 0.00%
5. cit-services.com 12 225 00:01:20 0.00% 33.33%
6. silviasrestaurant.info 12 7.58 00:03:55 75.00% 25.00%
7. [ hartford.citysearch.com 8 6.00 00:03:35 B87.50% 12.50%
8 hiddenboston.com & 638 00:04:32 37.50% 50.00%
9. [ thompsenvilecafe.com 8 3.50 00:03:13 62.50% 37.50%
10, [F ww2.cox.com T 87 000418 57.14% 0.00%
Filter Source:  containing Go | Advanced Filter Goto: 1 Show rows: 1) ~ 1-100fd5| 4 3

This graph shows the referring sites. Notice that people that came to Silvia’s website spend significant time there. On average they stay for over
3 minutes and visit 5 pages.
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Search sent 482 total visits via 7 sources
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m Goal Set 1 Eel= i
Wisits Pages/Visit Avg. Time on Site % New Visits Bounce Rate
482 5.54 00:03:25 79.88% 24.90%
% of Site Total: 65.40% Site Avg: 5.39 (2.81%) Site Avg: 00:03:17 (3.93%) Site Avg: 77.61% (2.92%) Site Avg: 25.78% (-3.43%)

Source ¥ None 2 Visits J- Pages/Visit Avg. Time on Site % New Visits Bounce Rate
1. google 382 555 00:03:32 79.32% 24.35%
2. yahoo 49 5.51 00:02:18 75.51% 20.41%
3. bing 38 5.89 00:03:55 89.47T% 34.21%
4. aol 7 529 00.03:46 71.43% 28.57%
5. altavista 3 233 00:00:24 100.00% 66.67%
6. search 2 4.00 00:01:08 100.00% 0.00%
7. lycos 1 2.00 00:01:32 100.00% 0.00%
Go | Advanced Filter Goto: 9 Showrows: 40 ~ 1-Tof7 | 4 +

Fiter Source:  containing ~

This is the graph of Search Engine visitors. Notice that these people also spend significant time on-site and visit almost 6 pages on average.
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Search sent 482 total visits via 269 keywords
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These are the 25 most popular searches that people used to find Silvia’s Restaurant. Notice that many of them do not include “Silvia”, these
people were searching for a restaurant or a caterer, not necessarily Silvia’s. You can see the average time-on-site and pages-per-visit for each

search.



